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I. O01mue mos10KeHHS.

1.1. Kogekc npodeccnoHaabHOM ATUKHA TIEAAroroB U COTPYIHUKOB, pabOTAIONIUX C
JIEThbMHU, MYHHUIIUIIAJLHOTO 00IIE00pa30BaTEIHPHOTO JOMIKOIBLHOE YUPEKIACHUS
ropoaa PocroBa-Ha-/{ony «Jlerckuit cag Nell7» (manee Nell7) paspaboran B
cootBercTBUM ¢ Koncturyuueinn Poccuiickoit @eneparuu, OenepaibHbiM 3aKo-
HOM OT 29 nekabps 2012 1. Ne 273-d3 «O06 obpazoBanun B Poccuiickoit deje-
pauum» U OPUHATBIMA B COOTBETCTBUU C HUMH HMHBIMH 3aKOHOJATEIbHBIMH U
JIOKaJbHBIMU aKTaMH, HOPMaMH MEXKIyHapOJIHOTO MpaBa, a TaKXkKe 0O0IIeyesio-
BEUYECKMMH MOPAJIbHBIMA HOPMaMH U TPATULUSIMUA POCCUNUCKON IIKOJIBI.

1.2. Konekc nipeacraBisgeT coboi cBOA OOIMMX HOPM M MPUHIMIOB MPodheCcCHOHAb-
HOM ITHKH, OCHOBHBIX MPABWII CITY’)KEOHOTO MOBEJEHUS, KOTOPHIMU JTOJDKHBI Py-
KOBOJICTBOBAThCS MEAAroryl U COTPYIHUKH, paboTaromue ¢ JeThbMHU, B IEJAX I0-
BBITIICHUST A(P(HEKTUBHOCTH BBIMOJTHEHUS WMU CBOUX JIOJDKHOCTHBIX OOsI3aHHO-
CTEH.

1.3. Konekc ciy>kuT OCHOBOM A1 OPMUPOBAHUSA JTOKHON MOpajin B 00pa3oBaTelb-
HOH cpejie, BHICTYIAeT KaK MHCTUTYT OOIECTBEHHOI'O CO3HAHUS U HPaBCTBEHHO-
CTH TIEIarOTOB U COTPYAHUKOB, paOOTAIONIUX C TETbMU, UX CAMOKOHTPOJIS.

1.4. Kozxekc onpenensieT OCHOBHbIE HOPMbI B OTHOIICHUSIX TIEAaroroB U COTPYIHHUKOB,
paboTaIIMX ¢ AEThbMH, C KOJUIETaMH, BOCTUTAHHUKAMH U UX POJIUTEISIMU, C 00-
IECTBOM U F'OCYyAapCTBOM.

1.5. I'paxnanun Poccuiickoit deneparuu, MOCTynaroumi Ha J0HKHOCTD TIeAaroruye-
CKOro pabOTHUKA, 00s3aH O3HAKOMUTKCS C MosioxkeHussMu Kojiekca moa pocnuch
U cO0JII0/IaTh UX B Mpoliecce CBOEH MpodecCHOHaNbHOM AesTeNbHOCTU. 3HAHUE U
coOJII0ICHUE TEeIarOTMYeCKUM pabOTHUKOM mojioxkeHud Kognekca siBisieTcst of-
HUM M3 KPUTEPHUEB OLICHKW KayecTBa €ro mnpodeccCHoHaIbHON AEATETbHOCTU U
CITy>K€OHOT0 MOBEACHUS.

1.6. Kaxnprii megaror u COTpyAHUK, pabOTAIOIMINMA C JEThMU, JOHKEH IPUHUMATh BCE
HEOOXOJIUMBbIC MEPHI I COOMt0IeHUsI ojoxkeHu Kojekca, a Kaxapli rpaxiaa-
HUH Poccuiickoii @enepanyn BIpaBe OKUJATh OT NEAAroruyeckoro paboTHUKA
MOBEJICHUS B OTHOILLIEHUSIX C HUM B COOTBETCTBHUU ¢ nosoxkeHusimu Kopekca.

I1. OcHOBHbBIC IPUHUIMIIBI 3TUKH NEJAT0r0B U COTPYAHUKOB, pa00TAIOUIUX C AeTHbMH

2.1. HopMBbI 5TUKH IJIs1 TIEJJTaTOTOB M COTPYAHUKOB, pabOTAIOMIUX C IETbMH, YCTAaHAB-
JINBAIOTCA HA OCHOBAaHWHM HOPM KYJIBTYPBI, TpaAuUKUi POCCUHCKON WIKOJBI, KOH-
CTUTYLIMOHHBIX IOJIOKEHUN U 3aKOHOJIATENbHBIX akTOB Poccuiickon ®denepanuu,
HOPM MEXyHapOIHOTO MpaBa.

2.2. TlpodeccnonanbHas NEATETLHOCTh MENAroroB M COTPYIHUKOB, paOOTAIONIUX C
JEThMU, XapaKTepu3yeTcs 0co00W OTBETCTBEHHOCTHIO Mepe]] BOCIUTAHHUKAMH,
UX POJUTENSAMHU (3aKOHHBIMHM MPEICTABUTEISIMH), MEJarOrMYeCKUMH W HHBIMHU
pabOTHUKAMU IIKOJIBI.

2.3. Ilenaroru u cOTpyAHUKH, pabOTAIOIINE C IETHMH, MPU OCYIIECTBICHUN CBOCH Jie-
SATEJILHOCTH PYKOBOJICTBYIOTCSI CJICIYIOIIMMU MTPUHIIUIIAMU:

— T'YMaHHOCTb;



TOJICPAHTHOCTb;
npodeccruonanusm;
3aKOHHOCTb;
CIIPaBEITUBOCTH;
OTBETCTBEHHOCTB;
JEMOKPAaTHIHOCTb;
HOPSIOYHOCTB;
B3aMMHOE YBa)KCHHE.

II1. JIn4yHOCTH NEJAroroB U COTPYAHUKOB, PAa00TAIIIMX C 1eTbMHU

3.1. [lenaroru 1 cOTpyAHUKH, pabOTaOIIKNE C JETbMH, SIBJISISICH 00pa3iioM npodeccuo-
HaJIM3Ma, IOJIOKUTEIBHBIM MMPUMEPOM CIPABEIIMBOCTH, JTOOPOKEIATSILHOCTH,
BHUMAaHHMS K JTIFOJSM, TIPU3BaHBI.

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.
3.1.7.

3.1.8.

UCIIOJIHATh CBOM JOJKHOCTHBIE OOSI3aHHOCTU TOOPOCOBECTHO M Ha BBICO-
KOM MPO(ECCHOHAIBHOM YpOBHE B IeNIAX obecnieueHus 3(pPeKTuBHON pa-
OOTBI YUPEXKJICHHUS,;

OBITh TPEOOBATEIBHBIM K C€0€, CTPEMUTBHCA K CAMOCOBEPLIEHCTBOBAHHUIO,
cOOJII0/1aTh S3BIKOBBIE HOPMBI PYCCKOTO SI3bIKAa U 3TUYECKUE HOPMBI peye-
BOM KyJIbTYpbl, HE JOMYCKaThb MCIIOJb30BAHHUE PYraTelbCTB, IPYOBIX H
OCKOpOUTENBHBIX (hpas;

JIOPOKUTh CBOEH pemyTanuei, He 3aHUMAaTbCsl aHTUKYJIBTYpOH, aMopaib-
HOM, HEIIPaBOMEPHO! J1€ATEIbHOCTBIO, OBITh YECTHBIM, MOPSIIOUYHBIM YEJIO0-
BEKOM, COOJIIO/Ial0IIUM 3aKOHO1aTenbcTBO Poccuiickoit deneparuy;
OepeXHO U 00OCHOBAHHO PacXO[0BaTh MaTE€pPHAIIbHBIE U JPYTUE PECypCHI
JIETCKOT'O caja,

HE MCIOJIb30BATh I JIUYHBIX HYKJI UMYILECTBO JAETCKOTO caja (moMerie-
HUA, MeOenb, TeledoH, Tenedakc, KOMIbIOTEP, KONUPOBAIBHYIO TEXHUKY,
Ipyroe o0OpyAOBaHHUE, MOYTOBbIE YCIyTH, TPAHCIOPTHBIE CPEJCTBA, WH-
CTPYMEHTBI U MaTepualbl), a TAaK:Ke CBOE pabouee BpeMs;

HE NePEKJIaIbIBaTh CBOIO OTBETCTBEHHOCTh HA KOJUIET;

ObITh OECTIPUCTPACTHBIM, OJJMHAKOBO JOOPOKENATENbHBIM U OJIarOCKIOH-
HBIM KO BCEM KoJuieraM, 0Oy4aronuiumcs, UX pOJAUTENISM;

YBEJIOMJIATh paboTojaTessi 000 Bcex ciydasx oOpaiieHus K HeMy KaKHhX-
an0O0 JMIl B LENSIX CKJIOHEHHS K COBEPUICHHIO KOPPYNIMOHHBIX MpPaBOHA-
PYLIEHUHN.

3.2. Tlemaroru u COTPYIHUKH, paOOTAIOIINE C JETHhMH, HECYT OTBETCTBEHHOCTh 3a Ka-
YECTBO M PE3yJIbTaThl CBOCH PabOTHI.

3.3. Baxnble 1151 JETCKOTO cajia peiieHus MPUHUMAIOTCSI B HEM Ha OCHOBE MPUHIIUIIOB
OTKPBITOCTH M OOIIETO Y4acTHsl.

3.4. Ilenaroru u COTpyAHUKH, pabOTalolIKe C I€ThbMHU, 00sI3aHbl TPOTUBOICHCTBOBATH
MPOSIBJICHUSM KOPPYIIIMU U MPEANPUHUMATL MEPHI 1O €€ MPOPUIAKTUKE B TO-
psAKE, YCTAaHOBIIECHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanum.

3.5.

O6pa3 XU3HU MEAAroroB W COTPYAHUKOB, pabOTAOIMIMX C ACTbMH, HE JOJDKEH

HAHOCHUTH yIIEepO MpecTUKy mpodeccuu, u3BpalliaTh €ro OTHOIICHHS C KOJLJIera-



MH U O6y‘{aI-0H_II/IMI/IC$I HNJIN MCIIAaTh MCIIOJTHCHHTIO HpO(beCCI/IOHaHbHI)IX 00s13aHHO-

CTEMH.

3.6. Ilenaroru u coTpynHUKH, pabOTarOMIKUe C AETbMU, UMEIOT MIPABO OTKPHITO BHIPA-
’KaTh CBOE€ MHEHHE IO MIOBOAY pabOThI KOJUIET, BHIILIECTOSAIIEIO PYKOBOICTBA.

3.7. JIrobast KpUTUKA PELICHUH, B3TJSA0B, MOCTYNKOB, MTPO(ECCHOHATBHON ACATENb-
HOCTHU, BBICKA3aHHAas B aJpeCc KOJUJIET, PYKOBOAMTENS WM BBIIIECTOSIIETO PYKO-
BOJICTBA HE JIOJDKHA YHIDKATh TIOJIBEPTaeMoe KPUTHKE JUIIO.

3.8. Kpurtuka nomkHa ObITh 00BEKTUBHOM, 000OCHOBAHHOM M KOHCTPYKTHBHOM.

IV. B3anMooTHOIIEHUSI AAMUHUCTPALNH C NearoraMu 1 MHBIMU Pa0OTHUKAMHU

JAETCKOIo caaa

4.1. B3auMOOTHOIIEHUSI MEXAY aJIMUHUCTpALMEl, Ie1aroraMiu 1 UHbIMA pabOOTHUKA-
MU PYKOBOJAMMOW JIETCKOTO CaJia OCHOBBIBAIOTCS HA MPUHLMIIAX KOJJIETHAJIBHO-
CTH, IAPTHEPCTBA, YBAXXEHUS U PAaBHOIIPABHUSI.

4.2. ApMuHUCTparus:

4.2.1.
4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

3aIUIIACT aBTOPUTET TTOTYNHEHHBIX, KOJIJIET;

criocoOCTBYeT (POPMUPOBAHUIO U TO/JICPKAHUIO B KOJUJIEKTUBE OJIaronpu-
ATHOT'O MOPAJIbHO-TICUXOJIOTUYECKOTO KiIMMata Juist 9 PeKTUBHOM pabOTHI;
IPOSIBIISIECT MO3UTUBHYIO U OOOCHOBAHHYIO TPEOOBATEIBHOCTH MO OTHOIIIE-
HUIO K MeIaroraM U UHbIM paOOTHUKAM;

CTPOUT CBOIO pabOTy Ha OCHOBE O€3YCJIOBHOTO yBa)KEHHS IOCTOMHCTBA U
HEMPUKOCHOBEHHOCTH JIMYHOCTH CBOUX MOJAYMHEHHBIX, YBAXKAET U aKTUBHO
3aIMIAET UX OCHOBOIOJATAIOIINE YEIOBEYECKHUE MpaBa, OMpeelisieMble
BceoOieit nexnapaniyeii mpaB 4eJI0BeKa;

CTPEMHTCS] K TPOAYKTUBHOMY M KOHCTPYKTHBHOMY B3aUMOJCHCTBHUIO C
MMOTYMHECHHBIMH, OKa3bIBACT MTOMOIIIb;

CIPaBEIIMBO U OOBEKTHBHO OIEHWBAET PadOTy MOMYMHEHHBIX, HE JTOMYC-
Kasl 3aBBIIIICHHOTO WJIM 3aHMKEHHOTO OIICHOYHOTO CYKJICHUS;

NpUHSIB HEOOOCHOBAHHO MPHHIDKAIONIUE Mefarora, o0yJaromierocs ore-
HOYHBIC PEIICHUS, aIMUHUCTPAITUH CIIEAyeT HEMEIJICHHO UCIIPAaBUTh CBOIO
OIITHOKY;

TEPIUMO OTHOCHUTCSI K Pa3HOOOPa3UI0 MOJUTUYECKHUX, PETUTHO3HBIX, (u-
70cO(CKUX B3TISAIOB, BKYCOB U MHEHUH MOJAYMHEHHBIX, CO3/1a€T YCIOBUS
Uisi oOMeHa B3TJIAIlaMU, BO3MOXXHOCTH JIOTOBOPUTHCS W HAWTH OOUIUI
S3BIK.

Paznmuunbie cTaTychbl paOOTHUKOB, KBATHU(PUKAIIMOHHBIE KATETOPUU U 005-
3aHHOCTH HE JOJDKHBI MPEMATCTBOBATh PAaBHONPABHOMY BBIPAKEHHUIO BCE-
MU paOOTHUKAMH CBOETO MHEHHS M 3aIITUTE CBOMX YOCKICHUI;

4.2.10. He NpUHMIKAET MOJYMHEHHBIX, KOJUIET B IPUCYTCTBUM BOCITUTAHUKOB WM

OPYTUX JIHLL;

4.2.11. coxpansieT GecrpuCTPaCTHOCTh NpH MOoAOOpPe Ha paboTy HOBBIX COTPY/-

HHKOB WJIMA IMOBBIICHHUH COTPYAHHWKOB B JOJIZKHOCTH;

4.2.12. cnocoOcTBYeT NMpohecCUOHAIBHOM peaii3aliuy Me1aroros;
4.2.13. uMeeT mpaBoO OTKPHITO BBHIpaKaTh CBOE MHEHHE IO MOBOJY PabOTHI MO

YUHCHHBIX, KOJUICT,



4.2.14. XpanuT B TaitHe UHGOPMAIIMIO, JOBEPEHHYIO €My TTOAYMHEHHBIMH, 32 HC-

KIIFOUCHHUEM CITydaeB, MPEIyCMOTPEHHBIX 3aKOHOATEITHCTBOM.
4.3. AnMuHUCTpaIys He UMEET MpaBa:

4.3.1. TpeboBaTh unu cobupaTh HHGOPMAIIUIO O JIMYHOU JKU3HM Telarora U HHO-
ro pabOTHHKa JIETCKOTO cajia, HEe CBSI3aHHYIO C BBIMOJHEHHEM UM CBOHMX
TPYAOBBIX 00SI3aHHOCTEI;

4.3.2. cKpbIBaTh WM TEHCHIIMO3HO HM3BpamiaTh WHGOPMAIHMIO, KOTOpPas MOXKET
HNOBJIMATH HAa Kaphepy Ieiarora 1 MHOro pabOTHHUKA, Ha Ka4YeCTBO €ro Tpy-
Aa,

4.3.3. TUCKpUMUHUPOBATh, UTHOPUPOBATH WM MPECIIEIOBATh NEAaroroB U UHbIX
pPabOTHUKOB 3a UX YOEXKIICHUS WM Ha OCHOBAHWHU JIMYHBIX CUMITATUHA WITU
aHTUIATHMH,

4.3.4. 310ynIOTPEOIATh CIIYKEOHBIM TOJIOKEHUEM, UCTIONB3YS MOTIYMHEHHBIX IS
OKa3aHMsI KaKUX-JTUO0O0 YyCIyT WU OJIOJDKEHUN B TMYHBIX IEJISIX.

V. B3auMooTHOIIEeHUS nmeaaroros U COTpyiHukKoB, paﬁoTamumx C 1€TbMH, C BOCIIHN-
TAaHHUKAMMHU.

5.1. Ilemaroru u COTPYAHUKH, pabOTAIOIINE C JETHMH, .

a) oOecrieunBalOT OXpaHy KU3HU U 370POBbsl 00yJarONIUXCsl, BOCIUTAHHUKOB BO
BpeMsi 00pa3oBaTEIBLHOTO MpoIecca, COONIOJIEHUE MpaB M CBOOOA 00ydaro-
X CS;

0) sBisAOTCS OECPUCTPACTHBIMH, OJUHAKOBO J0OpOKEIaTelbHBIMU W Onaro-
CKJIOHHBIMH KO BCEM OOYyYarOIIMMCsl, BOCIIUTAHHUKAM;

B) BBIOMPAIOT MOAXOMASIINANA CTHJIb OOIIEHUS C O00y4YaroIIMMHKCS, BOCIIUTAHHHUKA-
MU, OCHOBAHHBIM Ha B3aMMHOM YBa)KCHUH,

') CIIPaBEIJIUBO U OOBEKTUBHO OLICHUBAIOT JIEITEIIBHOCTh 00YUYarOIIUXCsl, BOCIIH-
TaHHUKOB, HE JIOMYCKas 3aBBIIICHHOTO WM 3aHUKEHHOTO OIIEHOYHOT'O CYXKIe-
HUS;

1) JeNaroT BCE BO3MOYKHOE JUIsSl TMOJHOTO PACKPBITHS CIOCOOHOCTEW U yMEHUH
00y4Jarommuxcsi, BOCHUTAaHHUKOB;

€) B JACSATEIbHOCTH HE YHUXKAIOT YECTh U JIOCTOMHCTBO OOYyYarOIUXCsl, BOCIIUTaH-
HUKOB HU T10 KaKMUM OCHOBAaHMSIM, B TOM YHMCJIE 110 MTPU3HAKaM BO3pacTa, 1oJia,
HAllMOHAIBHOCTHU, PEIUTUO3HBIM YOEKACHUSIM U UHBIM OCOOCHHOCTSM;

) B TallHE XpaHIT UH(POPMALIMIO, JOBEPEHHYI0 UM OOy4YaroIIUMUCS, BOCIIUTAH-
HUKAaMH, 32 UCKJIIOUYEHUEM CIIy4aeB, IPEAyCMOTPEHHBIX 3aKOHOAATENbCTBOM;

3) HE 3J0YMOTPEOSIOT CBOMM JIOJDKHOCTHBIM IOJOKEHHEM, HMCIOJIb3Ys CBOUX
0Oy4YaronmMxcsi, BOCIMTAHHUKOB JIJISl OKa3aHMs KaKUX-TUOO YCIyr WM OJ0JI-
YKEHUH B JIMYHBIX IICIISX.

VI. B3auMoOTHOIIEHUS MEJATOr0B U COTPYAHMKOB, Pa00TAKIINX C IeTbMH, C POAUTE-
JIAMH (3aKOHHBIMU NMPEJACTABUTEISIMH) BOCIIMTAHHUKOB.

6.1. Ilegaroru u cOTpYIHUKH, pabOTarONTUE C AETHMHU, JTOJKHBI:
a) YBOXUTEIBHO U JOOpOXKEIaTeIbHO 00IIAThCS C POAUTENSAMU (3aKOHHBIMH MPEI-
CTaBUTEISIMHU ) O0yUYaIOIIMXCS, BOCIUTAHHUKOB;



0) KOHCYJILTUPOBATh POJUTENICH (3aKOHHBIX MpEACTaBUTENCH) MO BompocaM obpa-
30BaHMs 00YUYaIOIINXCS, BOCMUTAHHUKOB;

B) HE pa3rijaniaTh BhICKa3aHHOE PEOCHKOM MHEHHE O CBOMX POAUTENAX (3aKOHHBIX
MPEACTABUTEIISIX) WM MHEHUE poAuTENeH (3aKOHHBIX MPEACTABUTEIICH) O CBO-
eM peOeHKe.

VII. B3auMoOTHOIIIEHUS MearoroB U COTPYAHNUKOB, pAa00TAIONIUX C IeTbMH,
¢ oomecrBoM u I'ocynapcTBom.

7.1. Tlemaroru ¥ COTPYIHHUKH, pabOTAIONTUE C ICTHMH, .
a) MOHMMAIOT U UCTIOJIHSIOT CBOM IPaKIAHCKHI JTOJIT ¥ COLMAIIBHYIO POJIb;
0) cTpeMATCs BHECTH CBOM BKJIAJ] B pa3BUTHE IPaXKAAHCKOTO OOIIECTBA,;
B) UMEIOT NPABO Ha HEIPUKOCHOBEHHOCTD JIMUYHOM KU3HHU.

VIII. 3akiaio4YuTe/IbHbIE MOJ0XKCHWS.

8.1. HapymieHue negaroraMu u COTpyAHUKaMH, pabOTAIOMIUMU C JETHMH, TIOJOKEHUIN
Kognekca paccmaTpuBaeTcsi KOJUIEKTUBOM IIKOJIBI M paboTOATENEM, a IPU HEOO-
XOJMMOCTH - HA 3aCE€JaHUU KOMUCCHUH 110 TPYAOBBIM CIIOPAM ILKOJIBI.

8.2. 3a HapymieHue nNpo¢peCcCUOHAIBHO - ITUYECKUX MPUHIUIIOB U HOPM, YCTaHOBJICH-
HeIx Kopekcom, memarorm v COTpyAHHMKH, paOoTarolue C AETbMH, HECYT MO-
paJIbHYIO0 OTBETCTBEHHOCTb IE€peJ 00LIECTBOM, KOJUIEKTUBOM U CBOEH COBECTHIO.
Hapsiny ¢ MopasibHOI OTBETCTBEHHOCTBIO MEJArOr'y U COTPYIHUKH, paboTarome
C JE€TbMH, JOIYCTUBILINE HApyLIEHHE NMPOPECCUOHAIBHO - 3TUYECKUX MPUHIU-
[I0B, HOPM Y COBEPLIMBIIMNA B CBS3M C 3TUM IIPaBOHAPYLICHUE WIA JUCLHUILIU-
HapHBIN IPOCTYTOK, HECYT NUCUUIITIMHAPHYIO OTBETCTBEHHOCTb.

8.3. CobutosieHre negaroraMu U COTpyJHUKaMH, paboTaloIUMK C AETbMH, HOJIOXKe-
Hui Koznekca yuuTeiBaeTcs npu:

— NPOXO0XKJIECHUH aTTECTALlNH;
— Ha3HAYECHUM CTUMYJIMPYIOIIUX BBIIUIATAX;
—  HQJIOKECHWMU JTUCLUIIIMHAPHBIX B3BICKAaHUM;

OINPEJAEJIEHUSA U IPAKTUYECKHUE COBETBI.

Jlenoeoit smukem - 3T0 CBOJ ONPEICIEHHBIX TTPABUII MOBEACHUS, IPUHSTHIX B chepe
MIPOM3BOJICTBA, YCIYT, KYJIbTYphl, HAYKH H T.1I., TO €CTh B chepe Bamiei mpodecCHOHATbHON
nesitenbHOCTU. COOIOICHHE CITY>KEOHO-IEI0BOTO ITHKETA 3aBUCUT OT BPEMEHU U 00CTOSI-
TEIbCTB. B oTimyme oT HOpM Mopaiu (3TUKH) MpaBHIa STUKETa B OOJBIICH CTETICHU SIBJIS-
IOTCSI YCIIOBHBIMU U HOCSIT XapaKTep HEMHCAHBIX 3aKOHOB, KOTOPHIE BCE HEYKOCHUTEIIHHO
COOTIOIAOT.

B 1mr00bIX XKM3HEHHBIX CHUTYallUsSX HAI0 CTPEMHTHCS K XOPOIIUM OTHOIICHUSM CO
BCEMH, JIAXKE €CJIM CTAJTKUBACIIHCS C YETOBEKOM Ha KOpOTKoe BpeMs. byderuuria, BaxTép,
rapJiepoOImIa - BC€ 3TO COTPYAHUKH, C KOTOPBIMA MBI CTAJKUBAeMCSl M OBICTPO pacxo-



AUMCs Ha Heﬂblﬁ JCHB. Mo>xHO HpOﬁTH MHMO, HC 06paTI/IB BHHUMAaHHA, a MOKHO ITIO310PO-
BaTbCs, y.HBI6HYTBC$I " CKa3aTb HCCKOJIbKO IIPUATHBIX CJIOB.

Hmuoonc 0enoeozo uenoeexa.

Kaxnapiii n3 Hac co3ma€t u3 cebs ompenenéHHbId 0o0pa3, Kak ceiiuac ToBOpST -
uMuK. OH MOXKET OBITh pa3IMYHBIM: JOOPOTO W MPUATHOTO B OOIICHWH YENOBEKa, HEJO-
TENBI, TpyOUsaHa, CKaHAAIUCTA... CKOJIBKO JIFOJIEH - CTOJIBKO U 00pa30B.

Bcezoa u ée30e neodx00umo 6vime 6 nooxooauiell K cayuar ooedxcoe!

Bo MHorom Ham o0pa3 3aBUCUT OT BOCIPHUSATHS Hac ApyruM yenoBekoM. CoznaBas
CBO 00pa3, KaKIbIH YeIOBEK JAOKEH MOAYMaTh, KAKUM OH XOYeT ObITh B Ija3ax OKpyXa-
FOLLIKX.

Awmepukanckuii ncuxosor Jleinn Kapueru B cBoeil kuure «Kak 3aBoeBaTh Apy3eu U
OKa3aTh BIMSHHUE HA JIIOJIEH» MPEIJI0KNI IECTh MPABUJI UICKYCCTBA HPaBUTHCA.

Ilepeoe - ViCKpeHHE HMHTEPECOBATHCA APYTMMH JIFOAbMH. YTOOBI MO3HATH JAPYTHUX,
HaJI0 MEHbIIIE TOBOPUTH O cede, OOJbIIEe CaylaTh APYruX, B Oeceie MEeHbLIEe YIOTPeOIsATh
MectouMeHus. Ctaparbcs BBIICHUTH, YTO Balll COOECETHUK JAYMAaeT MO TOMY WM HUHOMY
BOIIPOCY, KaK OH KHUBET, YEM HUHTEPECYETCS.

Bmopoe - ynpibatbes monsaM. YenoBek ¢ yabpIOKO# B I1a3ax U Ha rybax Bcerja Hpa-
BUTCS JIOJSM. YIbIOKa 0€3 UpOHUM M €XUACTBA, UAYyLasi U3HYTPU UYeJIOBEKa, CKaxeT: «JSl
pan Te0st BUIETh, MHE NPUSATHO FTOBOPUTH C TOOOID.

Tpempe - oOpamaTbest K coOeceTHUKY MO UMeHHU. UToObI Jiydllle 3alIOMHUTh UMEHA
T€X, C KEM 3HAKOMUIIbCS, HAJI0 MBICJIEHHO TOBTOPUTH HECKOJIBKO pa3 3TO UMsl, a elle Jyd-
1I€ - 3aIucaTh.

Yemeépmoe - yMeTh CiiylmiaTh cOOECEIHUKA, PU 3TOM 337aBaTh BOMPOCHI, HA KOTO-
pbI€ CaMOMY XOTEJNOCh Obl OTBETUTH. Y METh OCOYYBCTBOBAThH YEJIOBEKY, €CIM OH HYKJa-
eTcs B 3ToM. Ecii y Bac BO3HUKJIO KejlaHue MepeOuTh coOeceHuKa, caenainTe rryOoKuid
BJIOX U JaiiTe cOOECeTHHUKY MPOAOKUTH CBOKO MBICIh. BHUMaTENbHbIN cOOECETHUK 3ame-
TUT 3TO U OLICHUT.

IIamoe - TOBOPUTD ¢ COOECETHUKOM O TOM, UTO €r0 HHTEPECyeT. ITO CaMblil BEPHBIN
IIyTh K CEPJILY YeJIOBEKA.

Illecmoe - BHymath Opy3bsM, KOJJIEraM OCO3HaHHME MX COOCTBEHHON 3HAUMMOCTH
11 Bac, KOJUJIEKTUBA, ceMbU... Ho nenath 310 Hago uckpenHo. Hano BuaeTh JOCTOMHCTBA
APYTUX JIOAEH, XBaJIUTh UX U OJarogapuTh 3a TO 100poe, YTO OHU JeNatoT s Hac. XOopo-
M€ CJIOBA MPUITHBI OKpyXkaromum. [locie Xopommx cioB, CKa3aHHBIX JIOASIM, Bbl CaMU
MOYYyBCTBYETE, UYTO CTAHOBUTECH AOOpEE.

Bce, 0 ueM 31ech ObLIO CKa3aHO, aIpECOBAHO KaK PYKOBOJUTENIO, TaK U BCceM paboT-
HUKaM MYHUIIMIIAIIBHOM 00pa30BaTeIbHON Opranu3anuu (YUpexIeHus).

Kynemypa nogedenus - noctynku u (popmel 0OIIEHUS JTHOAEH, OCHOBAHHbIE HA HPAB-
CTBEHHOCTH, 3CTETUYECKOM BKYyC€ M COOJIIOJIEHUN ONpEEIeHHBIX HOPM U mpaBuil. cThH-
Hasl KyJIbTypa TIOBEIEHUS €CTh OPTaHNYEeCKOe SIUHCTBO BHYTPCHHEH M BHEIIHEH KYJIbTYPHI
YeJI0BeKa, YMEHHE HAUTH MPaBUIIbHYIO JIMHUIO TOBEACHUS Jake B HECTAaHIApTHOM, a OpOi
Y B OKCTPEMAIIbHON CUTYalLHH.

Amuxem - BaxHeHIas CTOPOHA MOpaJIM MPOPECCHOHATBHOTO MOBEACHUS PYKOBO-
auTens 3HaHUe ero - Heo0XoauMoe MpogecCHoHaIbHOE KaueCTBO, KOTOPOEe Hajao npuodpe-
TaTh U MIOCTOSIHHO COBEPIIIEHCTBOBATH.



Tak, eme B 1936 r. Jleiin Kapueru nucan: «Ycnexu TOro Wik UHOTO Y€JIOBEKA B €r0
(hMHAHCOBBIX JIeJlaX MPOIEHTOB Ha 15 3aBUCAT OT ero MPo(EeCCHOHAIBHBIX 3HAHUN U TIPO-
LIEHTOB Ha 85 - OT €ero yMeHus 001IaThes ¢ JIoAbMU». Hemano pymurcs kapsep u TepseTcs
JICHET U3 - 32 HEMPABWIBHOTO MOBEJICHUS UM HEBOCHUTAHHOCTU. 3HAs 3TO, SITOHIIBI TPATST
Ha 00y4YeHHE XOPOIIMM MaHEpaM M KOHCYJIbTAIlUSIM MO BOIPOCAM ATUKETA, KyJIbTyphl MO-
BEJICHUSI COTHH MWJIJTMOHOB J10/U1apoB B ToJI. OHU XOPOIIIO 3HAIOT, YTO yCreX J0ou opra-
HU3AIMd BO MHOTOM 3aBUCUT OT CLIOCOOHOCTU €€ PaOOTHUKOB, PYKOBOAUTENS, OT UX yMe-
HUS APYKHO TPYIUTHCS HAJl JOCTUKEHUEM OOIIe Lemu.

3unanue 3mukKema, Kyibmypa no6eoeHus - om Kilouegwle ycioeusn 0Jis YCneuHoul
pabomul ¢ 110601 opzanuzayuu. YtoObl HEe TONACTh B HEJIEMYIO CUTYallMIO, HAJO 3HAThH
IpaBUJIa XOPOIIETro TOHA.

Wrak, 3HaHME JEIOBOr0 3TUKETA, YMEHUE KYJIbTYPHO BECTH ce€0s - OCHOBA PYKOBOJ-
CTBa.

Kak nauamo 6eceoy

B 3aBHUCUMOCTH OT CIOKUBILEHCS OOCTAHOBKU MEX]Yy COOECETHHMKAMH, BO3MOMXHBI
pa3IuYHbIe BAPUAHTHI Havasa Oeceibl.

MoxHO Ha4aTh pa3roBOp, MPeBapUB €ro KOMIUIMMEHTOM COOECETHUKY, HapuMep,
BOCXUTHUTHCS €ro (ee) MpUUEeCKON MM KaKUM-THOO0 MPEeIMETOM TyajieTa U MOMPOCUTh pac-
CKa3aTh, TJI€ MOKHO HalTH XOPOIIIETO MacTepa MO MPUYECKAM WJIU T MPUOOPECTH MTOHpa-
BUBIIYIOCA Bellb. MyX4YUHE MPEANOUYTUTEIbHEE JeaTh KOMIUIMMEHT OTHOCUTEIIBHO €ro
BEJIMKOJIETHON pu3nyeckor (hopMbl, a )KEHIIIMHE — OTHOCUTEIBHO €€ 0e3yIpeyHOro BKyca.

Jlnst Hayana pa3roBopa MOTYT BIIOJIHE TMOJOWTH M OaHaibHBIE (pasbl, HaIpUMEDP:
«CeroaHsi mpekpacHas Iorojaa, He mpasaa - Ju?», «He kaxercda au BaM, 4TO CETOIHS
HEBBIHOCHMO KapK0o?», «MBbI C BAMH IJIe-TO BCTPEYAIHUCHY» U T. 1.

Kaxk uzbexncamsv ccopwt

["oBOpsT, €ciu Ba YeIoBeKa CCOPSITCS, TO HEMpaBkl 00a.

U Gonpiie BUHOBAT TOT, KTO yMHee. OH JIOJKEH MEePBbIM 0TKa3aThCsS OT CCOPHI.

3aliMUTECh YEM - TO OTBJIEKAIOIIUM OT CCOPBHI.

He ctpemuTech 100BIM CIOCOOOM JOPYTaThCsl U B3SITh PEBAHIII - 3TO SIBHBIC MPU3HA-
KM aHOMaJIbHOM JIMYHOCTH, KOTJIa YEJIOBEK CAMOYTBEPIKIA€TCS 32 CUET CCOPBI.

Pykoeooumenv nocmoanHO 00719CEH 3AHUMAMBCA C6OUM CAMOBOCRUMAHUEM

Bot Hanbosee pacrpocTpaHeHHbIE METO/IbI CAMOBOCIIUTAHUS U CAMOYIIPABIICHUS:
—  Memoo nanomunanus.

3Hast CBOM HEIOCTATOK, pyKOBOJUTENb IOCTOSTHHO HallOMUHAET cebe o HeM. B Heko-
TOPBIX ClIy4asXx NUCbMEHHO. Hampumep, Ha CTOJIE JIE€KUT JUCTOK, HA KOTOPOM HalMCaHO:
«Cnepxuaiics!», «He HepBHUUaii !».

—  Memoo cmon-kpan.

Kak TOnpKO HaUMHAIOT Pa3ropatbcsi CTPACTH, PYKOBOJAUTENDb MPEIYNPEkKIACT ceOs:
«Her, Tak Henb3sa ganbiie. HyxHo BecTu ce0s nmo-apyromy U HaiTu Oosiee THOKUE MOIXO0-
IbD». DTO 3aCTaBJISIET OCTAHOBUTH OYPIO M MHAYE B3IJISIHYTh Ha ce0sl, JII0JIeH U CUTYaIHIO.

—  Memoo coeporcusanus.

B ocTphix cuTyauusx pyKkoOBOJIMTENb HAauMHAaeT yOexJaTh ceOsi, yTo JalibHEIee
«TOBBILIEHUE HANPSDKEHUSD HE NPHUBEAET HU K yeMy xopoiiemy. CIaep:KuBaThCsi TPYIHO,
XOUYEeTCs OTBETUTh yIApOM Ha yJap, HO OH CO3HATENIbHO ClIEepPKUBAET ce0sl, COOCTBEHHbIE
AMOIIMH, YXOJIUT OT CUTyalluH, OTPYXkasCh B IPYyrUe JAela, I1e-TO BBITOBApUBAsCH U T.II.
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—  Memoo obvacnenun 00 oeiicmeuil.
OOpbsacHenne no0yxaaeT 00€ CTOPOHBI MOHATH MPUUYUHBI OCTPOIMOLMOHAIBHBIX OT-
HOULICHUMU.

Kak ynpagnams ceoumu smoyuamu?

Ecmm cocTosiHMe Balell HEPBHOM CHUCTEMBI, TICUXUKU HYKIAETCS B KOPPEKLMU APTUCT -
cyrrectosor Anb0epT IrHaTeHKO COBETYET TaKoe YIpaKHEHHE!

@opmyna: «Co c4eTOM «CeMb» KakIas KJIeTKa MOEW LEHTPAIbHOW HEPBHOW CHCTEMBI
ycnokoutcst. S Oy/y CIIOKOWHBIM U BbIIEP>KaHHBIM B Pa3rOBOPE U ICHCTBUSIX YBEPEHHBIM B ceOe
YEJI0BEKOM.

Pa3 - HEpBHAs1 CUCTEMA YCIIOKOMIIACh.

JlBa - KaKIas KJICTKA TeJla CIIOKOMHA.

Tpu - CIIOKOMCTBHE PA3JIMBACTCS IO BCEMY TEITY.
YeTnIpe - CHOKOMCTBHE 3aM0JHACT MOE CO3HAHKE.
[IaTh - 51 TOJTHOCTBIO CTIOKOEH.

IIlectp - BOJIHEHKE COBEPILLIEHHO UCYE3IIO.

Cemb -5 yBepeH B ce0e».

Ecnmm nocne BBIONMHEHMS 3TOTr0 YHPA)KHEHHS PEATH3AIHSI CO CYETOM «CEMbY» HE COCTOSIACH,
HaliIUTe ONTUMATLHBIM BAPUAHT CO CUETOM JIBEHA/IIATh, IB/ILATH U T.]I.

ITpu OCTOSTHHOI TPEHUPOBKE BBl B CKOPOM BPEMEHH MTOYYBCTBYETE, UTO MOKETE OCYIIIECTB-
JISITh CAMOBHYILICHHE.

O3HAKOMUJIEHBI:

dUO OJIINICH nara
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